
EXPATRIATE
Expatriate REGISTER
in the e-IPTS System. 

PROCESS FLOW 1: EXPATRIATE DOES NOT HAVE e-IPTS SYSTEM ID AND 
COMPANY WANTS TO SUBMIT FOR NEW/RENEW EMPLOYMENT PASS SUPPORT

Expatriate MUST complete the Profile 
Information in the e-IPTS System

[Profile Menu, Academic Menu, Professional 
Qualification Menu (if applicable) 

& List of Teaching Places Menu]

PHEI verify the expatriate List of 
Teaching Places via e-IPTS System

PRIVATE HIGHER 
EDUCATIONAL 
INSTITUTION 

(PHEI)

COMPANY Company login to 
Xpats Gateway

Company apply & 
submit application via 

Xpats Gateway

Result (Supported/ 
Not Supported) via 

Xpats Gateway 



EXPATRIATE

Expatriate UPDATES 
Profile Information in the 

e-IPTS System 
(if relevant)

PROCESS FLOW 2: EXPATRIATE ALREADY HAVE e-IPTS SYSTEM ID AND 
COMPANY WANTS TO SUBMIT FOR NEW/RENEW EMPLOYMENT PASS SUPPORT

Expatriate UPDATES the Profile Information in the 
e-IPTS System (if relevant)

[Profile Menu, Academic Menu, 
Professional Qualification Menu (if applicable)

 & List of Teaching Places Menu]

PHEI verify the expatriate List of Teaching 
Places via e-IPTS System (if relevant)

PRIVATE HIGHER 
EDUCATIONAL 
INSTITUTION 

(PHEI)

COMPANY Company login to 
Xpats Gateway

Company apply & 
submit application via 

Xpats Gateway

Result (Supported/ 
Not Supported) via 

Xpats Gateway 
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